
SOE AM

Reference TS3-f / TS3-k

Remarks

In case of extended 

warranty period:  

warranty only for 

the repaired part, 

NOT the complete 

product.

Warranty only 

includes the parts 

and labor the 

customer originally 

paid for.

TS3-f TS3-f

Diagnosed by certified 

Webasto dealer. No 

travel and/or labor costs 

for removal and 

mounting of the 

Webasto product.

Installations without authorized validation and / or commissioning get limited warranty conditions, excluding

- labor for de-mounting the part from the vehicle / vessel

- traveling towards vessel or HD application

Parts sold over 

the counter
MOLINELLA AC + FRIGO

Repair Jobs & Spare Parts 

via certified Webasto Dealer

24 months

When does 

warranty 

start?

Vessel: invoice date of 

the vessel to the first end 

customer, or max. 12 

months after WT invoice 

date.                       

Vehicle: invoice date of 

the vehicle to the first 

customer, or date of first 

registration of the 

vehicle (whichever 

comes first) or max. 12 

months after WT invoice 

date.

Vessel and Vehicle:  at 

the invoice date of the 

product to the first 

customer or maximum 

12 months after WT 

invoice date.

Vessel: invoice date of 

the vessel to the first end 

customer, or max. 12 

months after WT invoice 

date.                       

Vehicle: invoice date of 

the vehicle to the first 

customer, or date of first 

registration of the 

vehicle (whichever 

comes first) or max. 12 

months after WT invoice 

date.

Vessel and Vehicle:  at 

the invoice date of the 

product to the first 

customer or maximum 

12 months after WT 

invoice date.

Vessel: invoice date of 

the vessel to the first end 

customer, or max. 12 

months after WT invoice 

date.                       

Vehicle: invoice date of 

the vehicle to the first 

customer, or date of first 

registration of the 

vehicle (whichever 

comes first) or max. 12 

months after WT invoice 

date.

Vessel and Vehicle:  at 

the invoice date of the 

product to the first 

customer or maximum 

12 months after WT 

invoice date.

At invoice date 

repair job

At invoice date 

repair job

Warranty 

period

At invoice date

Invoice date of the 

vehicle to the first 

customer, or date of 

first registration of the 

vehicle (whichever 

comes first) or max. 12 

months after WT 

invoice date.

AM

90 days or the 

remainder of the 

original warranty 

term (complete 

product)

24 months

SOE AM

During 

warranty 

period

After 

warranty 

period

24 months

Technical Services

Webasto Thermo & Comfort SE (WT)

Warranty Timing Table

Procedure TS3-t
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THERMO SYSTEMS

At the invoice date of the 

product to the first 

customer or maximum 12 

months after WT invoice 

date.

24 months 36 months 24 months

Applic./ 

descript.
SOE AM SOE AM

ROOF SYSTEMS AIRCONDITIONING SYSTEMS


